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Thanks to IT we were able to get addition alert buttons on campus in needed areas.  
These alert buttons work on the same system as our duress buttons on district 
computers.  The buttons are strategically placed in needed area, one of which being 
highly visible and for public use in the main gym lobby. 
 
 
 
2. What one or two areas needed greatest improvement, or what goals were you 

unable to accomplish for some reason? 
 
We were able to make progress with implementation of the SafeGuard OES system but 
due to COVID-19 we were unable to go live.  All sensors are now installed in the 
classrooms and the testing is complete.  The next step will be to get Faculty trained on 
the system when they return to campus.  The hope is to have this completed at the 
beginning of the Spring 2021 semester. 
 
Due to time, budget, and IT difficulties we were unable to implement phase 2 of the 
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4. How many students did your unit serve in the 2019-20 academic year? 
 
During the fiscal year 2019-2020, the College Police responded to 15,566 calls for 
service, which is a 2% decrease from the previous year.  In addition to the calls for 
service, the College Police provided direct service to 1,245 people at our service 
window, which is a 27% decrease.  Staff also provided $10,455 worth of assistance to 
students and staff in the form of fingerprint services and motorists’ assistance.  The 
College Police also handled 362 found items, returning 35% of them. 
 
 
 
 
5. Is there any other information you think is important to note? 
 
2019-2020 was a very challenging year for the college and the Napa community.  With 
the Public Safety Power Shutdowns (PSPS), fires, shelters, and COVID-19 NVC 
emergency response was put to the test time-and-time again.  The NVC community 
was able to navigate PSPSs, assist Napa County once again with a successful 
shelter, and transition to online instruction and flexible work arrangements for 
the COVID-19 pandemic.  Having all of the emergency procedures in place was a very 
big benefit and we have made much progress and advancements in our emergency 
systems, protocols, plans, and implementation. 
 
 
 
 
 
Outcomes Assessment Report  
 
1. Describe any professional development activities and/
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3. When was this information entered into TracDat? 
 
 


