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Final Results of Annual Police Survey 2024 

 

Per Napa Valley College (NVC) Police policy and to address requirements of the California 
Community Colleges Chancellor’s Office, the College Police conducted a survey in spring 2024.  
The survey was administered online, with responses collected April 23 through June 3.  The survey 
was distributed to NVC faculty, staff, and administrators via email.  The survey link was also posted 
in the student newsletter. 

Based on the responses collected via Qualtrics, 104 people accessed the survey.  Ninety-seven 
people completed survy
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Q3:  Thinking about all of your interactions with the College Police in the last year, did the 
College Police treat you with courtesy and respect?   

Number of Respondents = 77 

 Absolutely Mostly Somewhat Minimally No 
Number of Respondents 71 3 -- 2 1 
Proportion of Respondents 92% 4% -- 3% 1% 

 

 

Q4:  Did you feel that the College Police listened to what you had to say?   

Number of Respondents = 77 

 Absolutely Mostly Somewhat Minimally No 
Number of Respondents 69 4 1 -- 3 
Proportion of Respondents 90% 5% 1% -- 4% 

 

 

Q5:  How safe do you feel on campus? 

Number of Respondents = 96 

 Extremely 
Safe 

Very Safe Safe Somewhat 
Safe 

Not Safe 

Number of Respondents 22 40 18 13 3 
Proportion of Respondents 23% 42% 19% 14% 3% 

 

 

Q6:  How likely are you to call the College Police to seek help? 
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Q10:  If there is anything else about your experience(s) with the College Police that you’d like 
to share, please do so in the space provided below.   

 

Positive Experiences 

o Our Campus Police Department is very helpful and do a great service for our campus 
community. 

o The campus police are amazing! In the past (but more than a year ago) I have had help from 
the police with battery jumps, escorts, letting me into locked buildings/rooms. I feel safe 
when I am on campus during off hours because I see the police patroling. They are always 
friendly and helpful. 

o I appreciate that they will just check things out (even if it doesn't seem like a big deal) just to 
make sure we all feel safe 

o Connecting with students and NVC employees helps, so continue doing what you've been 
doing and take advantage of opportunities to work with students and getting student 
feedback. 

o College Police have always responded accordingly to any incidents. 
o I greatly appreciate the College Police in reacting quickly whenever there is an incident. They 
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