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HSRV-122: HELPING SKILLS IN HUMAN SERVICES
Effective Term
Fall 2024 

SECTION A - Course Data Elements
CB04 Credit Status
Credit - Degree Applicable 

Discipline

Minimum Qualifications And/Or
Counseling (Master's Degree) And

Subject Code
HSRV - Human Services 
Course Number
122 

Department
Counseling (COUN) 

Division
Counseling (COUN) 

Full Course Title
Helping Skills in Human Services 

Short Title
Helping Skills in HSRV 

CB03 TOP Code
2104.00 - *Human Services 

CB08 Basic Skills Status
NBS - Not Basic Skills 

CB09 SAM Code
C - Clearly Occupational 

Rationale
Adding requisite justification, dropping HSRV 120 as a prerequisite and adding content review requirements for prerequisite. 

SECTION B - Course Description
Catalog Course Description
An introduction to helping skills and interview techniques necessary for paraprofessionals, volunteers and students working in the
Human Services field. Students will learn basic communication skills to effectively support and guide persons who need assistance
from social, educational and health service systems. Sensitivity and awareness of the client's diverse needs during an interview will
be emphasized. 

SECTION C - Conditions on Enrollment
Open Entry/Open Exit
No 

Repeatability
Not Repeatable 

Grading Options
Letter Grade or Pass/No Pass 
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Author
David Hutchinson 

Title
The Essential Counselor: Process, Skills, and Techniques 

Edition/Version
1st Edition 

Publisher
Cognella Academic Publishing 

Year
2021 

ISBN #
1793512086 

Material Type
Textbook 

Author
Marianne Schneider Corey and Gerald Corey 

Title
Becoming a Helper 

Edition/Version
7th Edition 

Publisher
Cengage Learning 

Year
2015 

ISBN #
1305085094 

Material Type
Textbook 

Author
Gerard Egan and Robert J. Reese 

Title
The Skilled Helper: A Problem-Management and Opportunity-Development Approach to Helping - Standalone Book (HSE 123
Interviewing Techniques) 

Edition/Version
11th Edition 

Publisher
Cengage Learning 

Year
2018 

ISBN #
1305865715 




