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SECTION B - Course Description
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This course is designed to introduce participants to the skills to build empathy including attentive listening, asking open-ended
questions to check for understanding, honest communication, and mirroring to establish trust. 
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SECTION E - Course Content
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1. Understand the difference between empathy and sympathy and when to apply each given the situation.
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1. Actively apply skills to build empathy including attentive listening, asking open-ended questions to check for

understanding, honest communication, and mirroring to establish trust.
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1. What is conflict?

a. Definition
b. How does conflict make you feel?
c. Where do we experience conflict?

2. What is your conflict style?
a. Avoid
b. Compromise
c. Accommodate
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