
 
 
 

HOW TO DEAL WITH DIFFICULT OR DISRUPTIVE STUDENTS IN YOUR CLASSROOM/OFFICE 
 
At Napa Valley College, we have established procedures that outline students’ responsibilities and rights in an effort to create and ensure an atmosphere that is 
conducive to learning and teaching.  The information below will assist faculty and staff in becoming knowledgeable of District rules and procedures related to student 
conduct.  On the reverse side, we have listed some available resources for students that you can use as reference for referrals.  Instructors have the prerogative to 
interpret this based on their own experience. 
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Dealing with: Established Procedure: 
A student who wants to file a 
complaint or grievance: 
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